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Privacy Policy for Supernova Ventures Referral Program 

 

Effective Date: 01/01/2025  

Supernova Ventures is committed to protecting your privacy and ensuring the security of any personal 

information you share with us through our referral program. This Privacy Policy outlines how we 

collect, use, and protect your information and the information of individuals you refer to us. 

 

1. Information We Collect 

When you participate in our referral program, we may collect the following types of information: 

• Your Information: Name, email address, phone number, and any other information required 

to facilitate the referral process. 

• Referred Person’s Information: Name, email address, phone number, or other relevant 

contact details provided by you. 

 

2. How We Use Your Information 

The information collected through the referral program will be used for the following purposes: 

• To contact referred individuals and introduce them to our financial planning services. 

• To attribute the referral to you and provide you with the applicable reward. 

• To improve our services and the referral process. 

 

3. Sharing of Information 

We value your trust and will never sell or share your personal information or the information of the 

individuals you refer to any third party for marketing purposes. However, we may share information: 

• With service providers or partners who assist in the administration of the referral program, 

under strict confidentiality agreements. 

• If required by law or to comply with legal obligations. 
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4. Consent 

By participating in the referral program, you confirm that you have obtained the consent of the 

individual you are referring to share their information with us. If you have not explicitly obtained their 

consent but believe they would genuinely benefit from our financial planning services, you may still 

refer them, and we will handle their information with care and ensure compliance with privacy 

standards. We will contact the referred individual only to introduce our services and will respect their 

decision to opt out of further communication. 

 

5. Data Retention 

We will retain the information collected through the referral program only for as long as necessary to 

fulfil the purposes outlined in this policy, comply with legal obligations, or resolve disputes. 

 

6. Security 

We take reasonable precautions to safeguard the personal information collected through the referral 

program. This includes implementing administrative, technical, and physical measures to protect 

against unauthorized access, disclosure, or misuse. 

 

7. Your Rights 

You have the right to: 

• Access the information we have collected about you. 

• Request corrections to inaccurate or incomplete information. 

• Request the deletion of your personal data, subject to legal and operational considerations. 

To exercise these rights, please contact us at sydney.c@supernovaventures.com.au or +61 430 155 

992. 

 

8. Updates to This Privacy Policy 

We may update this Privacy Policy from time to time to reflect changes in our practices or for other 

operational, legal, or regulatory reasons. Any changes will be posted on our website with the updated 

effective date. 
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9. Contact Us 

If you have any questions or concerns about this Privacy Policy or the referral program, please contact 

us: 

• Email: sydney.c@supernovaventures.com.au  

• Phone: +61 430 155 992 

• Website: www.supernovaventures.com.au 

Thank you for your trust in Supernova Ventures. Your privacy is our priority. 
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